
BlueCross BlueShield of Illinois 
Customer service 1-800-772-6895

Ask your doctor to send your lab work
to an independent lab provider such as
Quest Diagnostics and pay $0 for lab services.

For Members: To make an appointment at one 
of Quest Diagnostics Patient Service Centers 
call: 1-866-MYQUEST (1-866-697-8378) or 
visit www.QuestDiagnostics.com/patient.

Pay $ 	 for lab tests.
	 Just Say ‘Quest Diagnostics’

You can benefit from valuable savings as an employee of the City of Chicago. Ask your doctor to use 
an independent lab provider such as Quest Diagnostics and you’ll pay $0 for your covered lab services. 
You will be responsible for your deductible and co-insurance if you use a hospital out-patient lab for 
services. Please note, this benefit does not apply if Medicare is or becomes your primary insurance.

To find a Patient Location, make an appointment or learn more,  
go to QuestDiagnostics.com/patient or call 1-866-697-8378.

Show the card to your doctors and 
begin to save money.

Say “Quest Diagnostics” and save money.
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